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➢ On-page optimization
➢ Elements Controllable by webmaster/SEO
➢ It's not just about navigation menus
➢ It is nothing new, but now everyone is 

talking about

We are talking about:
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✓It is nothing new, but now everyone is talking about

Internal linking:
➢ Navigational 
➢ Contextual
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1. The value of internal linking according to Google



@uale75



@uale75

https://www.searchenginewatch.com/2017/11/30/what-are-sitelinks-and-how-can-i-get-them/
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crucial step if 
you want your 
site indexed

can help users
and Google 
navigate your 
site better

to improve 
quality of your 
sitelinks

to ensure your 
visitors can 
navigate and 
enjoy site

to discover
similar content
... an important
part of the user 
experience

Can affect 
ranking
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2. When and why do you click on a contextual link?
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• Google Surveys
• 1,500 Italian users
• 1 question
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When you find a link in the text, you click on it:

1. If you understand where that link takes you
2. You don't click on it because it bothers you
3. If it is a different color than the text
4. If it says “click here”
5. If it is underlined
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When you find a link in the text, you click on it:

If you understand where that link 
takes you

You don't click on it because it 
bothers you

If it is a different color than the 
text

If it says “click here”

If it is underlined
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Male

Female

If you understand 
where that link takes 
you

When you find a link in the text, you click on it:

If you understand 
where that link takes 
you
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If I understand where 
that link takes me

ANCHOR TEXT



@uale75

+ = User experience + SEO
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Users signal + SEO



@uale75



@uale75



@uale75



@uale75



@uale75

3. Mistakes to avoid and good practices
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Page depth and the rule of 3
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... and from the Home page it takes 
multiple clicks to actually get to one 
of these stores, then that makes it a 
lot harder for us to understand that 

these stores are actually pretty 
important
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2 events in SEO’s life

Page depth and the rule of 3

New project: SEO should collaborate with UX expert in order to create an information architecture that 
works for both users and search engines

Website migration,
restyling, rebranding 
…
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• Search Console
• Google Analytics/web analytics
• Do not just look at pages that rank well! 

Page depth and the rule of 3
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Contextual links 404
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1) 404 page (the «real» one!) is not a problem by default
2) Contextual links to 404, or worse to 404 soft, could be a problem

Contextual links 404
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If you think about it, it is not just a SEO issue …

Contextual links 404
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With a 404 
contextual / 

navigational link 
you are lying to 

users
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Plug-ins that add internal links automatically (and you do not manage them ...)

▪ are not really needed for users 
▪ the same link repeated several times 

in the same page
▪ same anchor text with different links

Issue with exact
match anchor text 
in a lot of different

pages
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Internal links with contradictory signals

• Non-canonical pages
• Disallow / noindex pages
• Redirections
• Pages not https
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Internal links with contradictory signals

Once Google explained 404 soft page in this way: 

If you go to the zoo and see a giraffe with a 
sign hanged around its neck that says “hello, 
I'm a dog”, what do you think about it? 
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Rigorous and in-depth training for editorial staff 

• Anchor text
• Contextual link
• Canonical page
• Tag cloud

Internal links with contradictory signals
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Orphan pages
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Orphan pages
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Orphan pages

➢They generally have few visits

➢ It has to be clear what to do with them: keep 
them, "throw them" or combine them
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3. Tools that make life easier: Visual SEO Studio
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1) Link inspection

2) Custom filter: content length and depth

3) Search Console internal links

4) Google Analytics page views

5) Look vertical

6) Filter
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Internal link audit
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Conclusions
&

Possible future 
developments
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SEO
✓Contextual
✓Canonical
✓ Signals
✓Anchor

User:
✓ importance of link architecture: "ensure your visitors can navigate and ejoy your site»
✓breadcrumb: allows visitors to quickly navigate back and previous
✓… to allow users to discover similar content...SC is an important part of the user 
experience
✓ anchor text for internal links can help users (and Google) navigate your site better …
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SEO + user experience
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“SEO is an orchestra, 
not an instrument”
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Google – internal linking
https://webmasters.googleblog.com/2008/10/importance-of-link-architecture.html
https://support.google.com/webmasters/answer/7451184?hl=en
https://support.google.com/webmasters/answer/47334?hl=en
https://developers.google.com/search/docs/data-types/breadcrumb
https://www.youtube.com/watch?v=8j_hxBw5B4E

Google Consumer Surveys
https://support.google.com/surveys/topic/6194669?hl=it&ref_topic=7170643

https://marketingplatform.google.com/intl/it/about/surveys/

The rule of 3
https://www.youtube.com/watch?v=zyQbNGUycX8&feature=emb_logo

Doorway pages
https://support.google.com/webmasters/answer/2721311?hl=en

Tool SEO, come i chiusky di Doraemon
https://www.linkedin.com/pulse/tool-seo-come-i-chiusky-di-doraemon-mariachiara-marsella/

Visual SEO Studio
https://visual-seo.com/it/

Page experience
https://webmasters.googleblog.com/2020/05/evaluating-page-experience.html

Why the SEO has to be a conductor
https://www.linkedin.com/pulse/why-seo-has-conductor-mariachiara-marsella/



THANKS
info@mariachiaramarsella.it

www.mariachiaramarsella.it – www.bemresearch.it

➢ www.linkedin.com/in/marsella/
➢ twitter.com/uale75
➢ www.facebook.com/mc.marsella
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